
 

 

 
Yamaha Home Audio Manufacturer Warranty 
 
WARRANTY: 
Warranty does not apply to misuse, abuse, neglect, accident, improper use, etc. 
 
These products are warranted free from defects in material and workmanship for 
2 years from date of purchase…. 
 
AV and Stereo Receivers, Processor and Integrated Amplifiers, Separate 
Amplifiers and Preamplifiers, Tuners, CD Players and Changers, HDD Players 
and Recorders, Network Players, Powered Loudspeakers, Media Controllers and 
Speaker Systems purchased individually, as a pair, or as part of an Integrated or 
Packaged System.  
 
These products are warranted free from defects in material and workmanship for 
1 year from date of purchase…. 
 
Cassette Decks, Blu-ray Disc Players, DVD Players and Changers, Integrated 
Systems (Receiver or Amplifier combined or on same chassis with CD, DVD or 
Blu-ray Disc Player), Desktop Audio Systems (i.e. TSX and PDX Series), 
Multimedia Speakers, Headphones, Earphones and Accessories.  
 
CONTACT: 
Parts Express 
Ph: 1-800-338-0531 ext. 780 
 
AFTER 30 DAYS: 
Yamaha 
Customer Service 
Yamaha Electronics Corporation, USA 
6600 Orangethorpe Ave 
Buena Park, CA  90620-1373 
Telephone:  800-292-2982 
www.yamaha .com/yec 
DO NOT return any product to the above address  
 
 
RETURN PROCESS: 
Call Parts Express to obtain RA number. Pack merchandise carefully to avoid 
further damage, and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of the box. Ship merchandise back to 
Parts Express prepaid. 


