
 
 
 
Grado Manufacturer Warranty 
 
WARRANTY: 
When purchasing a Grado product please keep all receipts, for they will be needed to 
have warranty service performed. Grado wants to be absolutely certain that you have a 
positive purchasing experience. 
 
When purchasing a Grado product please keep all receipts, they will be required to have 
warranty service performed. 
 
All warranty claims are handled by Grado. In order to guarantee your warranty, register 
your product at www.gradolabs.com. 
 
CONTACT: 
Product and Warranty Information: 
For more information, email Grado at: info@gradolabs.com 
 
RETURN PROCESS: 
Call manufacturer contact for RA number. Pack merchandise carefully to avoid 
further damage, and include a copy of the original invoice or receipt. Ship 
merchandise back to the manufacturer prepaid. 


