
 
 
Quam Manufacturer Warranty 
 

LIMITED WARRANTY 
Quam-Nichols Company (QNC) warrants its products to be free of defects in 
materials and workmanship under conditions of normal use and service for a 
period of one year from date of purchase. This limited warranty is lieu of, and 
excludes all other warranties expressed or implied. In no event shall Quam-
Nichols Company (QNC) be liable for any anticipated profits, consequential 
damages, loss of time or other losses incurred by the Buyer with the purchase, 
operation or use of the product. The obligation under this limited warranty shall 
be limited to the replacement, repair or refund of any such defective device within 
the limited warranty period, provided the following: 
 
- The defect is not the result of damage, misuse or neglect after the original 
shipment. 
- The product has not been altered or repaired in any way by others 
 
CONTACT: 
Parts Express 
Ph: 1-800-338-0531 ext. 780 
 
RETURN PROCESS: 
Call Parts Express to obtain RA #. Pack merchandise carefully to avoid further 
damage and complete Return Form on the bottom of the invoice. Record 
customer and RA number on the outside of box. Ship merchandise back to Parts 
Express prepaid. 
 


