
 
 
Furman Manufacturer Warranty 
 
WARRANTY: 
Furman has a very generous Limited Warranty term of three years for defects in 
materials or workmanship on registered units. For units that have not been 
registered, the Limited Warranty period is twelve months. Our warranty covers 
parts and labor, with the term measured from the date of purchase of the new 
unit by the original owner. The warranty is not transferable. Extended Warranties 
are no longer sold, but those that have been purchased in the past will be 
honored as long as the contracted term is in effect. This warranty policy applies 
only to standard Furman products. RackRider products and Furman 
"Performance Series" products have a 90 day warranty term. 
 
CONTACT: 
Furman Sound Inc. 
Customer Service 
1997 South McDowell Blvd 
Petaluma, CA 94954-6919 
Ph: 707/763-1010 ext 120 or 121 
(8am - 5pm pacific time) 
Fax: 707/763-1310 
E-Mail: techsupport@furmansound.com 
 
RETURN PROCESS: 
Call manufacturer contact for RA number. Pack merchandise carefully to avoid 
further damage, and include a copy of the original invoice or receipt. Ship 
merchandise back to the manufacturer prepaid. 


